
 

 

Direct Debit Service Agreement (DDR Service Agreement) 

Definitions 

Business Day means a day other than a Saturday, Sunday or public holiday listed throughout Australia. 

Financial Institution means the institution where the account is held which has been authorised to be direct debited 

under this agreement. 

Direct Debit Service Agreement means these terms and conditions, the Direct Debit Request and the authorisations 

provided in the Schedule. 

The Schedule and the Direct Debit Request means the authorisation/s provided by you from time to time, verbally 

and/or in writing, to Direct Debit an account for up to a specified amount, at a specified frequency. 

Pioneer means Pioneer Credit Solutions Pty Ltd (Ezidebit Client ID: 100-765-479). 

Terms and Conditions 

1. You authorise Pioneer to debit payments from your nominated account in accordance with the Direct Debit 

Service Agreement. Generally, we won’t issue individual confirmation of payments made. 

2. We will give you at least 14 days’ written notice if we are going to vary terms of this Direct Debit Service 

Agreement. 

3. If you require deferral, suspension or alteration of any payment in the Schedule you should advise Pioneer in 

writing as soon as possible or at least 7 days prior to the next draw date at the contact details below. 

4. If you want to stop a payment in the Schedule or cancel this Direct Debit Request you can request Pioneer in 

writing to do so. You may also direct a request to your Financial Institution. 

5. If you have a query or dispute concerning a debit transaction by us against your account it should be directed 

to us in writing. The details for contacting us in writing (by email or post) are located at the bottom of this 

page. You can also direct your query or dispute to your Financial Institution. Upon receiving a query or dispute 

concerning a debit transaction we will make proper endeavours to provide a response as soon as practicable. 

6. You must ensure that the account details given in the Schedule are correct. Direct debiting through Bulk 

Electronic Clearing System (BECS) may not be available on all accounts. We recommend checking the details 

against a recent statement from your Financial Institution. If you are uncertain if direct debiting is available on 

your account, please check with your Financial Institution before completing the Direct Debit Request. 

7. It is your responsibility to have sufficient cleared funds available in the account to be debited to enable debit 

payments to be made in accordance with this Direct Debit Request. 

8. If a scheduled debit payment dishonours, we will generally reattempt to debit that payment between 3 and 5 

business days after the original attempt. 

9. If a debit payment falls due on any day that is not a business day, the payment will be scheduled for the 

business day before the due date. You can contact your Financial Institution if you are unsure as to when a 

payment will be processed from your account.  

10. If a debit payment is returned unpaid, you may be charged a fee for each unpaid item and will be liable for 

any further costs incurred by us. 

11. Except to the extent that disclosure is necessary in order to process debit payments, investigate and resolve 

disputed transactions or is otherwise required by law, we will maintain confidentiality with respect to your 

account and debit payments. 

12. Pioneer will not be responsible for any loss or damage from incorrect or incomplete account details or delays 

related to the payment process. 

13. Pioneer may make contact with you by telephone call, email or SMS to provide a reminder service in relation 

to an upcoming instalment payment. If you do not want this to happen, please let us know at any stage, and 

we will cease this reminder service. 

14. Our contact details are: 

Email: service@pioneercredit.com.au 

Phone: 1300 720 823 

Postal Address: PO Box 5673, Perth WA 6831 
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